
 

 

About Us 
 
Vigilant’s mission is to design and create the highest quality wine, cigar, gun and fly rod storage products in the 
world, made from the best and most beautiful wood species on the planet. Our pledge to our customers is to back 
each and every Vigilant product with industry leading customer service and product knowledge. All of Vigilant’s 
products are 100% guaranteed. 
 
Our Name 

For over 130 years, the Baltimore Clipper Schooner Vigilant proved to be one of the most reliable commercial 
sailing vessels ever built. For the people at Vigilant, it represents our ever-present attention to detail and a 
commitment to producing quality products that stand the test of time. We have adopted this name, Vigilant, to 
assure our customers that we are conscientious in every aspect of our business and dedicated to our customers. 

Our History 

Vigilant, Inc. was founded in early January 1995 by company president Charlie Griffiths in his Portsmouth, New 
Hampshire garage. The company’s origins were in cigar-cabinet building and as the company grew, the product 
line grew with it. In 10 years, the business expanded from two employees to almost 40 and now manufactures 
cigar cabinets and humidors, cigar display cabinets, humidor electronics, wine racking and custom wine cellars, 
wine cellar design, wine cellar doors and fine sporting equipment cabinets for clients across the United States and 
abroad. 
 
At the forefront of Vigilant’s philosophy is our commitment to craftsmanship, lasting quality, exceptional design, 
and most importantly, our dedication to our customers. 
 
Craftsmanship 
Vigilant’s vast array of hand-crafted wood products are manufactured using state-of-the-art equipment in our 
state-of-the-art facility. We have dedicated over 25,000 square feet of our facility to our craft. Our craftsmen are 
highly skilled and highly trained. The principle values and unique style that each individual brings to the table 
provides Vigilant with the assurance that our products are unmatched in the industry. 
 
Lasting Quality 
Vigilant is dedicated to making sure that each cabinet, wine cellar rack, end table, or any other product we 
produce inherently possesses a degree or grade of excellence that is only found in a Vigilant product. We spend 
each and every day checking and rechecking the quality of every piece of equipment and every product this 
equipment produces. We do this to assure our customers that lasting quality is an essential aspect of every 
creation here at Vigilant. 
 
Exceptional Design 
The creation of any wine cellar starts with the design. Our highly trained, expert staff of computer aided designers 
(CAD), apply different styles and techniques in the creation of every wine cellar, or custom cabinet. Their ability 
to see the end product helps to provide our customers with creations they may have only dreamed of. Vigilant 
renderings combine elements of personal style and taste with classic nuances of New England historical charm 
and sophistication. These elements combine effortlessly in each drawing and are displayed simply and classically 
for our customers. 
 



 

 

Dedication to our Customers 

The pillar of how we operate our business is our dedication to our customers. To understand the needs and desires 
of our customers is both a science and an art. Our customers are the cornerstone of all that we do and everything 
Vigilant hopes to achieve. 

Our Products 

All of the cigar humidors, wine cellars, and gun cabinets that are labeled with the Vigilant trademark are made 
with the highest quality materials, craftsmanship and technology available. We manufacture our products on the 
Seacoast of New Hampshire where a legacy of strong values and dedicated employees allows us to deliver to our 
customers some of the finest wood products in the world.  

Since 1995, it has been our mission to carry on that legacy of enduring quality in craftsmanship and design in the 
making of our wine cellars, wine racks, cigar humidors and gun cabinets. Vigilant has grown tremendously over 
the years, but we have not lost sight of what is most important – our customers. We take pride in our ability to 
provide our customers with the best service possible and strive to Protect Your Passions with the most beautiful 
wood and craftsmanship. We will work with you through the entire process of building the perfect wine racking, 
cigar or gun storage cabinet.  
 
Corporate Profiles 
Charlie Griffiths, President 
BA, Connecticut College, New London, CT 
MBA, Boston University, Boston, MA 
 
Jim Brown, Vice President 
BA, Pace University, New York, NY 
MBA University of Bridgeport, Bridgeport, CT  
 
Vigilant Facts at a Glance 
Overview 
Vigilant, Inc. is headquartered in Dover, New Hampshire. Lucky to be surrounded by the beauty of the Seacoast 
region of New Hampshire, the company has provided both commercial and residential wine, cigar, gun and fly-
rod storage products worldwide for over 10 years. Many of Vigilant’s products started out of necessity for proper 
storage. The multitude of products on the market were not doing the job necessary to assure that fine possessions 
such as cigars and wine would maintain their quality over time. Vigilant has made it a priority throughout the 
company’s development to maintain above all else, the quality of the products and their strict adherence to the 
principle of preservation through proper storage. 
 
The company’s slogan is, “Protecting your passions”, and Vigilant is dedicated to fulfilling this proposition in 
total for the benefit of our customers and enthusiasts of fine products worldwide. 
 
 
 
 
 
 
 



 

 

History 
The company’s origins are in Portsmouth, New Hampshire. In 1995, Vigilant began in the garage of Company 
President Charles Griffiths. Charlie was disappointed in the lack of proper storage cabinetry for his fine collection 
of cigars. He decided to build cigar storage cabinets and Vigilant was born. In 1997, sportsmen cabinets for 
storage of guns and fly rods became a reality. Later, in 1999, the wine craze began and Vigilant made the jump 
from cigar, gun and fly rod to cigar, gun, fly rod, and wine storage.  
 
The wine and cigar storage solutions Vigilant provides have been nationally recognized and continue to evolve to 
provide both commercial and residential customers with storage solutions that can adapt to any type of 
environment or need. 
 
Products 
Custom Wine Cellars 
Kit Wine Cellar Racking 
Wine Cellar Doors 
Wine Cellar Designs 
Wine Cellar Climate Control Systems 
Wine Cellar Accent Lighting 
Modular Wine Cabinets 
Wine Tasting Tables 
Cigar Cabinets 
Cigar End Tables 
Cigar Humidification Systems 
Gun Cabinets 
Fly Rod Cabinets 
Wrought Iron Accent Pieces 
Wrought Iron Gates and Grilles 
 
Management and Headquarters 
Charles Griffiths, President and Founder 
James Brown, Vice President 
 
Corporate Headquarters 
85 Industrial Park Drive 
Dover, New Hampshire 03820 
Toll-free: 888-812.4427 (U.S. only) 
P: 603-285-0400 
F: 603-285-0420 
www.vigilantinc.com 
 
General Inquiries 
info@vigilantinc.com 
 
Press Contact: 
Ben Adams 
badams@vigilantinc.com 
 



 

 

 
 

 
 

 
 

 
 



 

 

 
  


