Warranty Coverage
1800QTL, QT, XT, XTS
Compressor
Remaining Parts
Cost
Deductible
Warranty Service*

1800H, All VS Units
Compressor
Remaining Parts
Cost
Deductible
Warranty Service*

Split Systems, Air Handlers
Compressor
Remaining Parts
Required Documentation
Cost
Deductible
Warranty Service*

Allocation of Costs
Cost of parts or replacement unit

Shipping Costs To / From CellarPro

Cost to Remove / Reinstall
Cooling Unit

CellarPro Cooling System

Warranty Overview
110V - Residential - Interior Units

5 Years
5 Years
Included
None

1. Remote troubleshooting assistance

protocol
2. Field repair (parts only)
3. Replacement unit program: same
vintage & warranty
4. See allocation of costs below

5 Years
2 Years
Included
None

1. Remote troubleshooting assistance

protocol
2. Field repair (parts only)
3. Replacement unit program: same
vintage & warranty
4. See allocation of costs below

5 Years
2 Years
Split Checklist
Included
None
1. Remote troubleshooting assistance
protocol
2. Field repair (parts only)
3. See allocation of costs below

CellarPro
Customer

Customer

Standard Warranty Extended Warranty

5 Years
5 Years
$150
$49 per incident
1. Remote troubleshooting assistance
protocol
2. Field repair (parts only)
3. Replacement unit program: same
vintage & warranty
4. See allocation of costs below

5 Years
5 Years
$375
$99 per incident

1. Remote troubleshooting assistance

protocol
2. Field repair (parts only)
3. Replacement unit program: same
vintage & warranty
4. See allocation of costs below

5 Years
5 Years
Split Checklist
$795
$99 per incident
1. Remote troubleshooting assistance
protocol
2. Field repair (parts + 1 technician)
3. See allocation of costs below

CellarPro

CellarPro

CellarPro -
up to 2 Hours per incident
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